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A National Diabetic Supplier

Test Regularly. Stay Healthy.

Thank you for placing your trust with Four Leaf Clover for delivery of your diabetic supplies. Since you are receiving supplies from us, we feel it’s important to share
with you our purpose for being in the diabetic supply provider business.

We are driven by delivering unsurpassed service. Unlike most other diabetic supply providers, we are not driven by making money. Since diabetes
directly affects our family, we understand the critical need for diabetics to receive supplies on time, every time an order is placed with us.

We understand how you may feel about changing diabetic suppliers. Other diabetics who have changed to Four Leaf Clover have felt the same way.
However, those diabetics have found that Four Leaf Clover stands by its service commitment as they continue to reorder, with confidence, their quarterly
diabetic supplies from us. Our company was founded years ago based upon a solid foundation of trust, dedication, honesty, ethics, and reliability. We
promise that we will not waver from our roots.

We are professionals at what we do. Four Leaf Clover was incorporated in 1995. For years, we have sharpened our skills in building a proficient
company in processing both Medicare and Supplemental Insurance on behalf of our patients. By processing all the cumbersome paperwork required by
Medicare and the supplemental insurance industry, our patients have found ‘peace of mind’ as we accurately process their diabetic medical insurance
paper work.

We are Medicare compliant. Four Leaf Clover has a dedicated team of officers solely responsible to oversee all the complicated rules and regulations
required by Medicare. What does this mean to you? It means the next time you’re ready to order diabetic supplies, Four Leaf Clover will still be in
business to serve you. We take pride in the fact that we have passed all our Medicare audits.

Test Regularly. Stay Healthy.

We support The Senior Medicare Patrol (SMP) Program.

The SMP Program educates and empowers diabetics with Medicare coverage to take an active role in detecting and preventing health care fraud and
abuse. We support this program because we support your rights to receive your diabetic supplies from a legitimate diabetic supply provider. We also
support the SMP Program because it helps preserve the Medicare Program which provides affordable health care coverage to you. Founded in 1995, and
Medicare compliant, Four Leaf Clover has always operated within the Medicare regulations in the past; does so in the present; and will remain doing so in
the future.

We are your primary source for the latest updated information on diabetes. We feel that it’s important to provide you with newsworthy information
regarding diabetes, the latest medical improvements in treating diabetes and the latest changes in Medicare policies and procedures. Our website,
www.4LeafCloverDiabetics.com, serves as your primary source for this and other important information regarding diabetes. You may register your email

address on our website to receive this valuable information. Or, if you prefer receiving our newsletters through the mail, you may email our marketing
department at Customer.Care@4leafcloverdiabetics.com, or call Christine at our toll free number, 1-888-777-3203. Either way, Christine will add your
name to our mailing list. Please watch your mail for this free value-added service from Four Leaf Clover. Just look for the envelope with the four leaf

clover on it.

We’re a free phone call away. Have a question? Or perhaps you just want to talk to your Four Leaf Clover representative. For whatever reason, please
call (888) 777-3203 between 9:00 am to 4:00 pm, EST.

Find us on the web. www.4leafcloverdiabetics.com

As a courtesy, we will be calling you within fourteen (14) days of your quarterly reorder date to confirm your reorder. This will alleviate your having to make a note

or mark your calendar.
Again, from our family to yours, THANK YOU for placing your trust in Four Leaf Clover as your source for diabetic supplies.
Sincerely,

Michael S. Sweeney,
Chief Operating Officer
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