
INTRODUCING THE PRODIGY TALKING METER AND DOWNLOADABLE LOG BOOK!!! 

 

 

 

 

 

1.  Insert disk provided.  Either:  Wait for the disk to open up on the screen OR go to My Computer and select your 

drive.   

2. You will see the following on the disk.  Please go into the folder that matches your Operating System of your 

computer.  In the folder you will see Prodigy Diabetes Management Software.. Select and Install. 

 

 

 

 

 

3. When the software completes you will see this shortcut on your desktop: 

 

4. The following process was JUST to install the software.. NOW you are ready to take advantage of the wonderful 

piece of software that Prodigy has provided. 

5. Double Click on the Shortcut for Prodigy…. You will see a message that says:  This software copy is for evaluation 

purposes only.  (Due to FDA the software goes through very explicit processes to make sure it gives accurate 

data for health of the patient. The software has been approved and we are waiting for the disks from Prodigy.) 

6. Hit OK……When using the software for the FIRST TIME…. Create Profile. 
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7. Fill in any field that has a * next to it and hit NEXT……(When putting the password in.  This password will be used 

to access the account each time you go to download the meter.)  There will be a SLIGHT DELAY and you will see 

the next screen. 

 

 

 

 

 

 

 

 

8. Choose your meter by selecting the DOT next to the meter… Type in Serial # found in the back of the 

meter…Select mg/DL… and Name my Meter…. Name it anything that you wish… Hit SAVE… Once your profile has 

been saved you are ready!!!   

9. START KEEPING LOGS ON YOUR COMPUTER…… LET’S START FROM THE BEGINNING…. CLOSE THE SCREEN YOU 

ARE ON!!!......Select the shortcut for Prodigy on your desktop …. Type in Username: and Password:… Hit Sign in.  

You will see: Please make sure the meter is not plugged in at this time.   Hit OK.   

 

 

 

 

 

 

 

 

10. Welcome to Prodigy!!!   Select Import Data on the left side of the screen.  The screen will have a SLIGHT DELAY… 

and the video will show you exactly what to do.  This whole time we HAVE NOT PLUGGED IN THE PRODIGY 

METER…..Take the cable and plug it into a USB PORT on the computer.   This cable may stay attached at all times 

to make it convenient for the next time you plug it in.  Plug in your meter.  You will see LNK on the screen of the 

prodigy meter.    

11. Hit the IMPORT BUTTON… You will see a green line going across the bottom of the screen (this indicates your 

meter is uploading to your computer).  When it is done, within seconds, it will say Good Bye, unplug the meter. 
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12. Select Reports at the top of the Prodigy Window.  Wait for the report to generate…. NOW your report is ready… 

 

13. There are two ways to get the report in a function that can be sent or saved.  The print button at the top go print 

it, or the disk button, to save to your machine.  You may also do it by time periods to just get one month of data 

or 3 months worth of data.   

 

 

 

 

 

 

 

 

 

 

 

If you have any questions at all please do not hesitate to call:  1-888-777-3203 or email:  

customer.care@4leafcloverdiabetics.com 
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